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Background Septage Program

2024 Septage County Audits

Common Compliance Issues 
and Enforcement

Objectives



WDNR 
Wastewater 
Program 
Vision

“We protect and restore Wisconsin’s water and 
environmental quality by using regulations, best 
available science, and public responsibility to 
prevent and control the discharge of wastewater 
pollutants.”



The Wastewater 
Program allows the 
conditional discharge 
of wastes through 

Wisconsin Pollutant 
Discharge Elimination 

System (WPDES) permits
(~3,600 individual and 

general permits)

Wisconsin septage licenses
(~380 licenses)



What is Septage?

~Defined under sub. NR 113.03(55)

Scum, liquid, sludge, or other waste in any of the 
following:

 (a) A septic or holding tank, dosing chamber, 
grease interceptor, seepage bed, seepage pit, 
seepage trench, distribution cell, or other 
component of private onsite wastewater 
treatment systems.

 (b) A privy or portable restroom.



Septage 
Servicing* 

Requirements

1. Apply for septage business license

2. Designate operator-in-charge (OIC)→ 
individual must be a master operator

3. Identify certified operators 

4. Register servicing vehicles

5. Maintain daily log book of servicing events

6. Certify annual reports

7. Renew license every 2 years

* Servicing includes septage removal and 
disposal (WWTF, landspreading, etc.)



Disposal Options Depend on “Grade” of Operator-in-Charge

WWTF

Grade “T” OIC



Disposal Options Depend on “Grade” of Operator-in-Charge

WWTF

Grade “L” OIC

Agriculture Field



Why Land Application?
• Beneficial reuse of waste

̶ Fertilizer 

   (N, P, K, micronutrients)

̶ Soil conditioner (carbon, pH)

• Economical disposal/reuse



Land application sites are 
reviewed and approved prior 
to spreading.

• Protect public health

• Protect waters of state (surface and 
groundwater)



2024 Septage Audits



What is a Septage Audit?

Comprehensive inspections

• Geographic area (ex: counties)

• License type (Grade T, L)

• Partial (office or vehicle)

Audits can be:

• Regularly scheduled (initial or follow-up)

• Triggered by complaints/observed violations



Septage Audit Purposes

Methodology
• Standard process
• Efficient and consistent
• Inspect large number of 

business over a short period 
to time

• Standard response actions
• Protect public health
• Protect and improve water 

quality

•Opportunity
• Face-to-face training 
• Level the “Playing Field”
• Program needs (training)
• Customer service needs 

• Continuing education topics

• Website updates

• Information documents, forms, etc.



DNR visit to business to inspect/review:
• Vehicle(s), equipment, and supplies,

• Operator certification(s),

• Log book records and invoice record systems,

• Disposal practices,

• Landspreading practices,

• Annual reports (3400-052 and 055), and

• Record retention (5 years).

Ensure compliance: chs. NR 113 & NR 114

Septage Audits Procedures and Goals



Septage Audit 2024

• Lincoln, Marathon, Portage, 
Waupaca, Waushara counties

• 25 businesses (June 11-June 14)

• Location rationale:
• High % landspreading businesses

• Infrequent inspections 

• Complaints



2024 Business Stats

1 Vehicle

13 Vehicles

Average: ~3 vehicles/business
Mode: 1 vehicle



2024 Business Stats

1 Operator (as OIC)

19 Operators (including OIC)

Note: Stats do not include Portable Restrooms Servicing Assistants 
(PRSAs) working under the supervision of the OIC.

Average ~4 operators/business
Mode: 3 operators/business



2024 Business Stats

15 “Grade” L OICs 10 “Grade” T OICs

15,885,000 gallons 70,560,000 gallons*

*Includes some Grade L OICs that disposed of septage at 
WWTFs in 2023.



June 2024 Audit Findings

• Each business received an 
inspection report
• Standard language

• Inspection details

• Findings of Noncompliance

• Requested Responses



June 2024 Audit Findings

• 20 businesses (80%) significant non-compliance

• Stepped enforcement pursued 
• 5 Inspection Reports

• 18 Notices of Noncompliance (NON)

• 2 Notices of Violation (NOV)

• 27 citations issues (and counting) 

5

18

2

27



The “Top 5” Common Compliance Issue List



#1. Incomplete Daily Logs

•Most common compliance issue for businesses!! 

• Logs must “tell the story” 

•DNR/EPA should be able to independently review and 
follow



Daily Log Requirements (s. NR 113.11(3)(c)3., Wis. Adm. Code)

• Service date (Day/Month/Year)

• Service time (AM/PM)

• Client name

• Service location (address)

• Type of system serviced (septic, 
holding, grease, portable)

• Estimated gallons collected

• Disposal date (Day/Month/Year)

• Disposal time (AM/PM)

• Disposal location (WWTF, field, other)

• Pathogen control (PC) information (if 
landspreading)

• Vector Attraction Reduction (VAR) 
information (if landspreading)

• PC/VAR statement (if landspreading)



Example-Disposal at WWTF

03/18/2025

9:30 AM
Steve Warrner

N7725 Highway 28
Horicon, WI 53032

2,500
x Horicon WWTF 2,500

03/18/2025

11:00AM
PC0020231

Hegeman Pump and Sump License # 1234



#2. Improper Pathogen Control 
and Vector Attraction Reduction



PC/VAR Requirements

• Pathogen Control
• Site restrictions (food crops, feed crops, animal grazing, turf production, 

public access restrictions)

• Restrictions reduced if alkali (lime) addition used to treat septage

• Vector Attraction Reduction
• Alkali (lime addition): raise septage pH >12.0 for period of 30 minutes,

• Incorporation within 6 hours after septage spreading, OR

• Injection

• Written description and certification statement required for all 
activities. 



Example-Landspreading (Alkali Addition) 

Hegeman Pump and Sump License # 1234

03/18/2025
9:30 AM

Steve Warrner
N7725 Highway 28
Horicon, WI 53032

2,500
x

x

10:00 
AM

12.1 10:30 
AM

12.1

10:30 AM
DNR# 12345

03/18/2025
2,500 TH

Teresa Hall 03/18/2025



#3. Unknown Hydraulic Application Rate



• Reference: “Table 4” s. NR 113.09

• Maximum weekly hydraulic rate 
limited to 13,000 gallons/acre/week

• Vehicle application rate depends on
• Capacity tank

• Pressurized/unpressurized

• Type of splash plate

• Vehicle speed

Hydraulic Application Rate





#4. Improper Vehicle Lettering and 
      Sticker Location

Note: There are several exemptions for vehicles that solely service portable 
restroom vehicles.  For more info, visit DNR “Septage Business” webpage.  

Link: https://dnr.Wisconsin.gov/topic/opcert/septagebusiness.html



Lettering-One Side of Vehicle

• Each licensee shall display on at least 
one side of the septage vehicle the 
words “Wisconsin Sanitary Licensee” 
and immediately under those words 
“License No. ” with the number of its 
license.

• Lettering must be:
• 2” high

• Distinct color contrast from background



Lettering-Capacity on Back of Vehicle

• Each licensee shall display on each 
vehicle the capacity of the tank in gallons

• Lettering must be:
• 2” high

• Distinct color contrast from background



Sticker Placement

• A valid business license sticker must be 
prominently displayed on the rear of the 
vehicle servicing tank.



#5. Expired Operators



Certified Operators

Certified Operators

• Individuals shall obtain 3 hours continuing education within their 3-
year term of certification [s. NR 114.23]

• An operator may not continue to service septage with an expired 
certification [s. NR 114.22(3)]

Master Operators

• Obtain 18 hours (3 compliance) over 3 years [s. NR 114.23]

• Expired OIC → with no backup master operator, the business must 
suspend operations [s. NR 113.04(1)]



DNR Next Steps

• Evaluate existing continuing 
education opportunities

• DNR website updates
• “Considerations for Septage 

Landspreading Equipment and Testing 
SOPs”

• Email → Memo
• “Annual Land Application Report 

Compliance Requirements”

• Continued yearly county audits  



How can I prepare for an audit?

• Review DNR septage webpages

• Review current daily log books and invoice records→ Do my records 
“tell the story”?

• Inspect vehicles→ lettering, in-cab requirements, spill supplies, etc.

• Verify all operators properly certified

• Ask questions!!



Questions?
https://dnr.wisconsin.gov/topic/opcert/septageBusiness.html
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